Accessing CITI Training if you DON’T have a Cornell NetID
[see bottom of page for email contacts if you still need help or have questions]
1. For people who WILL be getting a Cornell NetID but don’t have one yet:

a. Contact Cornell CIT (Cornell Information Technology). Their website is: www.it.cornell.edu. Helpdesk: call
607.255.5500 . They will need to set you up with a NetID.
1. For people who are not Cornell faculty, staff or students but may be working with Cornell researchers on a
research project that requires CITI trainings:
a. Go to www.citiprogram.org .
b. You should see this home page:

c. Click on “Register” to create an account.
d. You will be taken to the Learner Registration Page:

e. In the box that says “Select Your Organization Affiliation,” type Cornell University. The box will auto-fill.
Make sure you don’t accidentally select “Weill Cornell Medical College” or “Weill Cornell Medical College
in Qatar.”

f.

Once Cornell University is selected, click “Continue.” If you weren’t able to select, try again by using
“Search Again” or re-type.

g. Fill out all required fields on each page and continue forward. You will be asked to provide basic
information such as name, email address, create a username and password, security
questions and answers, country of residence, etc.

h. Go through each Step until you get to Step 5.

[see next page]

i.

Step 5 will ask you the following questions. Most people answer “No” to the questions about
continuing professional certification.

j.

Page 7 of the registration process takes you to the “CITI Course Selection” page. Please refer to the
Instructions on ORIA’s website for information on adding and accessing the specific training courses
you need.

If you have questions regarding whether or not you will be getting a NetID, or when, please contact
CIT at www.cit.cornell.edu or 607.255.5500.
If you have a NetID and have questions about getting a CITI account and completing training, please contact one of
the following:
1. For IRB Human Participants training: email irhbp@cornell.edu
2. For RCR Training (either Short Course OR Full Course): email rcr@cornell.edu
3. For COI Training (Financial Conflict of Interest Related to Research) email coi@cornell.edu
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